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Purpose and Objectives 
 

The purpose of this study was to examine why several members of the Tampa 
community ages 20-30 drink smoothies and what benefits they would like to receive 
to enhance their smoothie experience. Also, by interviewing several smoothie drinkers 
at three popular smoothie locations (Jamba Juice, Planet Smoothie and Smoothie 
King), we hoped to gain a more in-depth knowledge on how smoothies are integrated 
into lifestyles and which incentives typically entice people to purchase smoothies. 

 
There were three specific objectives anticipated to gain through this research 

study: 
 

 To determine why people drink smoothies 
 

 To determine what advancements can be made to smoothies  
 

 To determine how to get more people to drink smoothies 
 

 
 

 

Methodology 
 

 This study was conducted by interviewing three various Tampa community 
members and University of South Florida students between the ages of 20-30 that 

regularly drink/purchase smoothies at three popular smoothie locations: Jamba Juice, 
Planet Smoothie and Smoothie King. The technology used was a plug-in microphone 
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along with a laptop computer comprised of the Audacity program that recorded each 
interview. The first participant, 21 year-old Kyle was interviewed for eight minutes 

and four seconds at Jamba Juice on June 10th, 2009. Twenty-eight-year-old Curtis was 
interviewed second at Planet Smoothie for six minutes and twenty-six seconds on 

June 11th, 2009. Lastly, 23-year-old Melissa was interviewed at Smoothie King on June 
11th, 2009 for four minutes and forty-eight seconds. Both Kyle and Melissa are USF 

undergraduates. 
 

 
 

Results 
 

Primarily, the three chief components such as, taste, variety and consistency are 
the driving forces that contribute to each individuals desire to drink smoothies. 
These three factors were mentioned several times by the majority of our 
interviewees. 
 

 “I really like how smoothies taste, they’re [made] with fresh fruits…it’s 
an overall good drink that is very refreshing.”-Melissa 

 “Ingredients primarily…it’s got to be something I want. I like a lot of 
berries.”-Curtis 

 “Consistency… I can’t have a sloppy smoothie, like watered down or 
thin. I like my smoothies really thick.”-Kyle 

 “I like how they’re [smoothies] made; not too thick or watery, just 
really, really good.”-Melissa 

 “…you can mix and match different kinds of smoothies with different 
fruits, with some sherbets, some different juices: soy milk, apple juice, 
peach juice.” -Kyle 

 
Another compelling factor that motivates people to purchase smoothies is how it 
provides nutritional value in ones daily diet. The three individuals interviewed 
noted that smoothies were a healthier alternative. It also contributes to one’s 
estimated daily fruit serving.   
 

 “[I’d like smoothies to have] Something with some health, nutritional 
values....If I have nutritional goals that I haven’t met for the day, if I 
need something high in protein, high in fiber, high in vitamins.”-Kyle  

 “Fruit has a lot of natural qualities to it that are beneficial to health and 
developing.”-Curtis 

 “…the fact that it is not very fatty and all fresh fruit.”-Melissa     
 “I think that’s the best benefit- is health wise.” -Curtis  
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Today, smoothie stores offer an abundant of options that allow customers to 
customize and add a variety of essentials to personalize their own smoothies. 
Another key variable that draws customers in is the satisfaction customers receive 
from the employees. The interviewees made it apparent that a knowledgeable staff 
is crucial to help them in their decision making.   
    

 “Girls at the counter are always friendly, always helpful… They give 
suggestions. So, just the overall invitingness of the store definitely 
helps.” –Curtis 

 “I like carrot juice… Along with a little bit of passion mango juice…I’ll 
throw about a lot of scoops of frozen mango.” –Kyle 

 “…I have a very weak immune system. I like the fact that with smoothies 
at Smoothie King, you can enhance it with certain vitamins like 
immunity defense.” –Melissa  

 
Buy one get one free, dollar amount off and buyer cards are three popular forms 
of coupons that aide customers in making more frequent smoothie purchases. 
When questioning these interviewees, they expressed their interest in how these 
coupons can bring them back to purchase another smoothie. Some of these coupons 
are not only beneficial to the smoothie buyer, but also gives the advantage to get a 
free or discounted smoothie(s) for a friend(s). This may ultimately may draw new, 
dedicated customers to smoothie stores.   
 

 “Buy one get one free would be awesome because I have a lot of people 
at work that also drink smoothies. So if I come in and get one, I could 
get another one for someone that I work with and not have to pay for 
it.”- Curtis 

 “In my opinion, I’d like to save money on my own treat so any type of 
certain amount off, dollars off, even fifty cents off a smoothie is a good 
deal to me.”- Melissa 

 “I think that a buy one get one free is more enticing for me… because 
you can involve someone else.” – Kyle  

 “You can bring a friend… say you were on a date. A taste of a smoothie, 
and then they’re going to want to come back and get another one. So 
it’s good for me and my potential dates.”- Kyle 

 
A convenience factor is a smaller yet notable incentive that brings in business due 
to its opportune location. Smoothie stores provide a quick and easy way to satisfy an 
appetite. Location plays a major role in bringing in customers throughout his or her 
schedule. A store known for its rapid and convenient access is vital.  
 

 “Smoothie King is just really convenient; it’s a convenient location. 
There is one on campus and one right off campus on fowler, it’s really 
convenient and so close to where I live.”- Melissa 
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 “Typically I come by Planet Smoothie because it’s on my way to work.”  
- Curtis 

 “Basically just getting up in the morning and getting a smoothie is 
something that kind of triggers me to go buy a smoothie. I can wake up 
at seven o’ clock in the morning and have something in my stomach, on 
the way to class.”- Kyle 

 

 
 

Conclusion 
 

The interview study uncovered the answers to our questions and ultimately 
acquired the sufficient responses to our objectives. The information obtained can now 
facilitate a better understanding of why people drink smoothies, what advancements 
can be made and what incentives attract people and to urge them to drink more 
smoothies. The primary reasons the interviewees purchase smoothies are for taste, 
consistency and variety, along with nutritional value.  According to the data, the 
smoothie customers are satisfied with the additives, flavors and enhancements 
already being offered at Smoothie King, Jamba Juice and Planet Smoothie. What they 
feel are essential to creating their own unique smoothies are being met. Advancing in 
customer service and making staff more knowledgeable about the ingredients put in 
to a smoothie are two innovations that can always be improved. When enticing more 
customers through the door, coupons and special offers or events appear to be the 
most alluring factors. All in all, the information gathered from this study has created 
more awareness to how and why people drink smoothies, and what incentives can be 
offered to make smoothie businesses thrive. 
 

 
 

Appendices: 
 

1. Discussion Guide 
2. Interview 1 Transcript- Kyle and Marvit 
3. Interview 2 Transcript- Curtis and Laney 

4. Interview 3 Transcript- Melissa and Lindsey 
 

 
  

 

Discussion Guide 
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Interview Questions:  
 

1. Why do you drink smoothies? (Obj. 1) 
 
      2. What do you look for in a smoothie? (Obj. 2) 

      3. What benefits do you receive from smoothies? (Obj. 1, 2) 

      4. What triggers you to go out and buy a smoothie? (Obj. 1) 

      5. What do you believe is the ideal smoothie? (Obj, 2) 

      6. Out of the variety of smoothie coupons offered, which ones typically entices 

you to purchase a smoothie? (Obj. 3) 

      7. Tell us about the last time you bought a smoothie, from the moment you 

desired one to the actual purchase. (Obj. 3) 

      8. Can you name a smoothie store and some of the incentives they offered you to 

get you into their store? (Obj. 3) 

 

 

Interview 1-Kyle and Marvit 

Marvit: Hi. My name is Marvit and I will be interviewing Kyle on June 10th, 2009 at 
Jamba Juice, at 7:11 p.m. Kyle, Why do you drink smoothies? 
 
Kyle: Well one of the big reasons for me to drink smoothies is A- it started off as a 
fascination of, you know, of a sweet drink that wasn’t really a milk shake, but had 
some kind of health value to it. I started drinking smoothies more and more. I started 
realizing how much they were a meal supplement and that when you really got to the 
core of it, it was a really cool game that you can mix and match different kinds of 
smoothies with different fruits, with some sherbets, some different juices: soy milk, 
apple juice, peach juice. And then you kind of venture into the kind of vegetables like 
carrots. If you ever had carrot juice, it’s awesome and in a smoothie it’s even better. 
Then learning about how the consistency of the smoothie is awesome too, as well. 
How much ice put in, less ice, more ice, more fruit, more sherbet. It’s just really 
interesting. And that’s kind of the main reasons why I drink smoothies and also it’s 
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very quick and on the go. It’s now more of a health appeal if anything. If someone 
wants to go on a diet they’re going to want to drink a smoothie more then a 
powdered milkshake.  
 
Marvit: Okay, well my next question actually for you is, what do you look for in a 
smoothie? 
 
Kyle: Something with some health, nutritional values and something basically healthy. 
If I have nutritional goals that I haven’t met for the day, if I need something high in 
protein, high in fiber, high in vitamins or what not, high in basically energy, I’ll 
choose my smoothies kind of that way. Consistency, like I said before, I can’t really 
have a sloppy smoothie, like water down or thin. I like my smoothies really thick. To 
help the whole meal replacement kind of thought process and yeah… 
 
Marvit: Okay. Well, what benefits do you receive from smoothies?  
 
Kyle: I receive the fact that I can wake up at seven o’ clock in the morning and have 
something in my stomach, on the way to class. That’s one benefit of a smoothie that I 
can drink it like that (snaps fingers). I think another benefit of having a smoothie is 
basically, just you know, having everything; your daily five servings of fruit in like one 
little cup. You know what I mean? It’s kind of crazy to think that, you know, all my 
daily nutritional needs are met within one drink. So that and also just, you know, I 
just think the taste of it. It’s cool to experiment, I guess.  
 
Marvit: So when you say that you wake up at seven o’clock in the morning and it’s 
good for you to have something on the way to class; so in other words, is that 
something that triggers you to go out and buy a smoothie?  
 
Kyle: Yeah. That and also, after workout. It’s really good because you want to get 
something right in your body after a work out, such as protein. If I’m feeling in a 
weird mood, I’ll come in and I’ll get some weird contraption. But, basically just 
getting up in the mornings early and getting a smoothie is something that kind of does 
trigger me to go buy a smoothie. And lots of advertising, that helps.   
 
Marvit: Okay, so what do you believe is your ideal smoothie? 
 
Kyle: (Sighs) My ideal smoothie is something that combines a good amount of energy 
with a good amount of nutrition, with a good amount of taste with a variety of flavor 
and zest that’s quenching. That refreshes your mind, your mouth and what not. I 
really prefer…well like can I tell you my favorite one?  
 
Marvit: Yeah… 
 
Kyle: Okay. I like carrot juice, about six ounces of carrot and six ounces of lemonade. 
Along with a little bit of passion mango juice and along with that, I’ll throw about a 
lot of scoops of frozen mango. And then you throw, its really weird, is uh, green tea—
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powdered green tea. And that is actually like really, really refreshing. And it’s got, 
green tea has a lot additional benefits, as well. And you the carrot juice, which I, its 
really good for your eyes. Helps me out—I’m really blind. So it helps out, too.  
 
Marvit: And the green tea is also good for your antioxidants. 
 
Kyle: Yeah, most definitely. It’s good for antioxidants, good for energy. So there is a 
lot of benefits of just having that. So I think that’s probably my ideal smoothie.  
 
Marvit: Okay. My next question to you is, out of the variety of smoothie coupons 
offered which typically entices you to purchase a smoothie? Like the buy one get or 
the cards you punch for you know, for six smoothies and you get the last one for free. 
 
Kyle: I think that a buy one, get one is more enticing for me at least because at least 
you can involve someone else. Say you go on a date or something. You can bring a 
friend along with you and you know, say you were on a date. You know it’s cool, “hey 
let me show you my buy one get one free coupon and then you don’t have to worry 
about buying…I bought it for you.” A buy one get one is more enticing and also helps 
to bring in like revenue to some companies that you know, its not only just you but 
the other person gets a smoothie. A taste of a smoothie and then their going to want 
to come back and get another one! So it’s good for me and for my potential dates and 
also, the company.  
 
Marvit: (Laughs) Okay. Tell us about the last time you bought a smoothie from the 
moment you actually desired it to like physically buying it. Like what was your 
thought process…like what you actually went through to purchase it.  
 
Kyle: Well, I guess, you can say that could have been the day. I woke up and was like, 
“Wow, I got to go to the gym and I need to go to class too.” But I wanted something 
that was going to like wake me up really quickly and get me pumped in the gym. And I 
actually bought two smoothies that day. So I woke up and I was like okay, I want to 
get something refreshing but also give me energy. So I came and I was thinking 
coming here, do I want something like juice. Something to drink on like, just chug 
down before I go to the gym or something to sip on that will last for awhile. So I 
started off, I came in, a fresh squeezed carrot and that was really good and then you 
blend the ice in it. It’s actually really ill. It kind of has a consistency of a smoothie. 
And then after that, after the gym, I had time before Friday’s math class and I got a 
protein berry workout, which is really high protein. And that was really good right 
after my workout. ‘Cause I just worked out my arms a lot. I want to get buff in the 
arms. I think the process was just like what do I want after a work out and that was 
protein, protein, protein….so that. I didn’t want, like a typical strawberry banana 
one. I wanted a no strawberries. Where I put bananas and raspberries and peanut 
butter and it’s really good; it’s like a peanut butter jelly sandwich.  
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Marvit: Okay. My last question to you is, can you name a smoothie store and some of 
the incentives that offered you to get into their store? Like what drew you in to come 
to like, Jamba Juice, for instance.  
 
Kyle: My first, I think what drew me into Jamba Juice was when I was back in high 
school. I lived right down the road and I had Smoothie King before but they were 
really chalky and disgusting. And, so now I come to Jamba Juice. It’s like some up 
beat atmosphere. It was nice because the kids, the people that work here are around 
your age. So it’s like, it’s like their kind of living models of the product. So if they, 
you know, people in college, like hip or what not, looking hip drinking it. It’s kind of 
what I want to do. I want to drink it and look hip. And I guess what kept me coming in 
as a USF student was the USF buy one, get one free day on Sunday. And just going 
back to when bringing a friend in, you get a free smoothie or if I was feeling selfish 
that day, I just get two small ones. I throw it in a power cup. I think that’s what 
really kept me back, ‘cause of the fact that they dedicated one day just to USF.  
 
 
Marvit: Okay. Well I wanted to thank you so much Kyle for taking the time to 
interview with me.   
 
Kyle: No problem.  

 

Interview 2-Curtis and Laney 
 

Laney: Hi my name is Laney and I will be interviewing Curtis on June 11, 2009 at 
Planet Smoothie at 3p.m. So Curtis, why do you drink smoothies? 
 
Curtis: I drink smoothies, typically I get one before I go into work. I want something 
to drink, I don’t want an energy drink, its really not good for you. So I come by and 
get a smoothie that’s got some real fruit in it. Something that tastes good and you can 
also get a power booster/ energy boost tossed into the smoothie; so, I got a little 
energy before work but I’m not drinking something that’s terrible for me. That, and 
they taste good. I like fruit and smoothies have lots of fruit in them.  
 
Laney: Okay, very good. What do you look for in a smoothie? 
 
Curtis: Well first, ingredients, primarily. It’s got to be something that I want. I like a 
lot of berries, so strawberries, blackberries, blueberries Just any sort of berry I’m a 
fan of. And like I said, typically I get it for energy. So if its something that’s got like 
and energy boost in it or a protein boost, whatever it might be, but yeah primarily 
taste and secondly the energy boost portion of it. 
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Laney: And what benefits do you receive from smoothies? 
 
Curtis: Well I don’t, or am not going to have as high of a risk for a heart attack from 
drinking these as I am a Red Bull or a, you know, whatever else energy product is out 
there. Also, you know, it tastes good, they’re good for you. You know there’s a lot of 
fruit in them, and fruit has a lot of natural qualities to it that are beneficial to health 
and developing. So I think that’s the best benefit, is health wise.  
 
Laney: Okay, what triggers you to go out and purchase a smoothie? 
 
Curtis: I really don’t feel like stocking all the fruit and high tech blenders and any f 
the supplements they toss in them. I really don’t feel like stocking that at my house 
and or sitting there, you know, fifteen minutes before I have to go into to work to 
make a smoothie. These guys know what they’re doing, I don’t. So it’s a lot easier to 
go in some place and buy it when they know what they are doing and already have the 
recipes made for them.  
 
Laney: And what do you believe the ideal smoothie is for you? The ideal smoothie! 
 
Curtis: The ideal smoothie? Like I said I like berries. So it is definitely strawberry, 
blueberry and raspberry probably. Lots of berries! Like I said the energy boost/ the 
power boost or whatever, would be a part of it too. Just because I like to get a little 
extra energy before I go into work.  
 
Laney: No Vitamins? 
 
Curtis: Vitamins are always good. Yeah, smoothies are always good for vitamins. So I 
think that’s definitely a benefit and something I look for in them. So yeah that would 
definitely have to be a part of my ideal smoothie, so vitamins, energy and lots of 
berries, lots and lots and lots of berries.  
 
Laney: Okay, out of the variety of coupons offered, which one typically entices you to 
purchase a smoothie? 
 
Curtis: To be honest with you, I have yet to actually use a coupon other than like a 
frequent buyer card. But if I was to get, like a, buy one get one free that would be 
awesome because I have a lot of people at work that also drink smoothies. So if I was 
to come in and get one, I could get another one for someone that I work with and not 
have to pay for it. So I definitely think that a buy one get one free coupon would be 
good. Also, any sort of fifty percent off, or something like that, would be nice. But 
typically the only other coupons I use are frequent buyer coupons’ where you buy five 
and get one free or whatever it might be. 
 
Laney: Tell us about the last time you went out and bought a smoothie, from the 
moment you desired a smoothie to the actual purchase. 
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Curtis: Well I was getting ready for work and realized that I really hadn’t had 
anything to eat today. I kind of felt a little weak at the knees I guess, parched as 
well. So I came in, wasn’t quite sure what I wanted today, so I asked the lady at the 
counter what she recommended. She went through several options for me. I ended up 
settling on one that she recommended that had pineapples, strawberries and orange 
juice. And here I am sitting with it. 
 
Laney: Good! Good enough! Can you name a smoothie store ad some of the incentives 
they offer that get you into their store? 
 
Curtis: Well, that’s a tough one. Typically I come by planet smoothie because it’s on 
my way to work. So I know that’s probably not going to be a whole lot of help to you, 
but the guy dancing in the banana suit is a good attractor to the store itself. But I 
definitely think friendly service is clutch. Any time I come in here, its pretty quick. 
Girls at the counter are always friendly, always helpful. Anything I ask for, they’re 
always willing to help. 
They give suggestions. So, just the overall invitingness of the store definitely helps.  
 
Laney: So out of all the smoothie store in the local area, you prefer Planet Smoothie? 
 
Curtis: Yeah, yeah, I would say yes. Planet Smoothie! 
 
Laney: Why is that? 
 
Curtis: One, because of location. Two, because I like the product they have. They got 
a lot of really good smoothies I dig. Three, because its friendly. I don’t ever have to 
really wait to long for a smoothie, everyone is really nice and I get what I want 
without a whole lot of hassle.  
 
Laney: Well, thank you for your time! 

 
 

Interview 3-Melissa and Lindsey 
 

Lindsey:  My name is Lindsey and I’m interviewing Melissa on June 11, 2009 at 
Smoothie King at 8:15 pm. Melissa, why do you drink smoothies? 
 
Melissa: I like to drink smoothies when I’m in the mood for something cold and 
refreshing, but I don’t want to go out for ice cream. I really like how smoothies taste, 
they’re with fresh fruits, you can have some ice cream in there and aren’t super 
fatty. You can get some different enhancements in it and its overall a good drink that 
is very refreshing.  
 
Lindsey: What do you look for in a smoothie? Like nutritional value or anything else? 
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Melissa: I personally look for, I have a very weak immune system, I like the fact that 
with smoothies at Smoothie King, you can enhance it with certain vitamins like 
immunity defense. If you’re looking to bulk up you can put in the protein and the 
muscle building ones. That’s what I really look for and I really like the flavor options 
they have; I can have strawberry-banana or anything I want and it’s good for you. 
 
Lindsey: What benefits do you receive from smoothies? 
 
Melissa: They’re low fat! I don’t want to have to work our super, super hard. The 
benefits are if I am working out or in the mood for something cold it’s really 
refreshing and it’s nutritious with the fruit in it and it’s just really delicious. 
 
Lindsey: What triggers you to go out and buy a smoothie? 
 
Melissa: When it’s hot, especially in Florida and if I’ve been just hanging around and 
I’m in the mood to go out and get something. My friends and I we go to Smoothing 
King a lot and if we’re in the moods to go out and treat ourselves, that’s usually 
where we go. Once again the fact that it is not very fatty and all fresh fruit. 
Lindsey: So it’s kind of like a healthy snack? 
 
Melissa: Exactly; a healthy treat! 
 
Lindsey: What do you believe is the ideal smoothie? 
 
Melissa: The ideal smoothie in my opinion, flavor wise, is strawberry and banana. I 
like how you can add the immunization or that type of immunity. I like how I can get 
my health up block it from all the cold season found especially around here. I like how 
they’re made; not too thick or watery, just really, really good. 
 
Lindsey: Out of the variety of coupons offered, which ones typically entice you to 
purchase a smoothie? For example, buy one get on free or a dollar off certain ounce 
or anything like that. 
 
Melissa: Mine would probably be a certain amount off the original price because I 
usually don’t use buy one get one because I don’t usually go on dates to Smoothie 
King and I wouldn’t usually be the one buying them (laughs). In my opinion I’d like to 
save money on my own treat so any type of certain amount off, dollar off even fifty 
cents off a smoothie is a good deal to me. 
 
Lindsey: Tell me about that last time you bought a smoothie from the moment you 
desired one to the actual purchase. 
 
Melissa: The last time I really desired a smoothie, I was at the USF gym and I just 
finished spin class and I was a little bit hungry, but didn’t want just eat because I just 
had a really hard workout. I definitely wanted something cold because I just worked 



Interview Study on Smoothies 12 

up a sweat. I went to Smoothie King and got a smoothie that was very much desired; 
it was an awesome smoothie. 
 
Lindsey: Can you name a smoothie store and some of the incentives they offered you 
to get you into the store? 
 
Melissa: Smoothie King is just really convenient; it’s a convenient location. I hear 
about it all the time through people just talking about it. That’s really the only place 
I’ve gone to. I’ve heard of Jamba Juice, but I’ve just really seen it; I haven’t really 
heard too much on it. Smoothie King is just a really well known name and that’s 
where most of my friends go. 
 
Lindsey: So the convenience factor is probably your number one? 
 
Melissa: Yes, there is one on campus and one right off campus on Fowler. It’s really 
convenient and close to where I live. 
 
Lindsey: Good! Well thank you so much for your time Melissa. 

 
 

 


